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PONLOEU CHIM
Served at the Intercultural Mutual
Assistance Association (IMAA) for
twenty-one years in many capacities
that led her to be a servant and leader
in building bridges between cultures.
She is a community leader in the SE
Asian community and a mentor to many
employees, clients, and community
members. Chim played a major role in
developing and implementing the
interpreting and translating program,
victim services, and match program at
IMAA.
Chim's hard work to develop a program
that offers support for refugees and
immigrants toward self-sufficiency,
social connection, and success is a
reflection of her dedication to the
mission of IMAA.
Her service and actions provided a
compassionate space for new
Americans to feel welcome, supported,
and valued. She saw the beauty of
others, inside and out, and walked side
by side with everyone she worked with
as they worked through trauma, pain,
and suffering to repurpose their life and
find a way to contribute back to the
community.
“As an individual who came to the
United States with a bag of personal
items and some hope, the results of
Ponloeu's actions are remarkable,”
stated nominator, Armin Budimlic.
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Award recipient and Women United Member, Gail Sauter.

Ponloeu came to the country as a refugee, rebuilt her
life, and used her education and knowledge to give back
to the community.
Her time and dedication to learn English and attend
school while raising her children portray her motivation
and persistence of overcoming the challenges of
systems working against you and achieving goals one
did not think possible. Ponloeu overcame cultural
differences, adapted to certain American norms, and
developed the skills and talents needed to succeed in
the workplace.
One advocate mentored by Ponloue states, “As an
advocate, sitting by her side, I could see how her story
becomes a source of strength to many of the victim
clients.”
"Her leadership style is unique. She will hold the other
side of the basket and walk along with you. Then she
gives you the baton and supports you from behind.”
Just as others invested time toward Chim's well-being
and growth, she does the same for numerous individuals
in her role as an advocate, mentor, leader, and, friend.
Thank you, Ponloeu Chim, for echoing Maude Finch’s
example of utilizing one’s capacities and services to
enhancing the lives within our community.

IMMA staff members stand with Ponloeu Chim as she
accepts the Maude Finch Award for 2020.

